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Book Condition: New. Unabridged. 171 x 133 mm. Language:
English . Brand New. We are no longer an economy of products
and services. The digital transformation demands that we focus
our attention on experiences and outcomes. Business leaders
and their organizations must shift to keeping promises no
matter how their customers interact with them. But
organizations no longer control the conversation. In this era of
social and mobile technology, customers, employees, suppliers,
and partners are in direct communication with one another.
Those personal networks and the brands they re passionate
about influence their decision making and their spending. The
workforce has changed, too. Employees expect to be able to
determine when and how they will work, the technology they I
use, and the values their company will espouse. Organizations
can take part in this conversation only if they recognize how and
where it s happening. Resisting these changes will leave
executives, managers, and their companies powerless.
Organizations must pivot with and ahead of these social,
organizational, and technological shifts or risk being left behind.
Technology guru Ray Wang shows how organizations can surf
the waves of change how they can keep their...
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Unquestionably, this is actually the greatest function by any author. | was able to comprehended every little thing
using this created e ebook. Its been printed in an remarkably straightforward way which is merely following i finished
reading this ebook in which in fact altered me, alter the way i think.

-- Arianna Witting

An exceptional book as well as the font used was exciting to read. It is actually rally intriguing throgh reading time. You
will not sense monotony at anytime of the time (that's what catalogues are for about when you ask me).
-- Crystel Hagenes
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