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CUSTOMER ASTONISHMENT: 10 SECRETS TO WORLD-CLASS
CUSTOMER CARE

Robert D. Reed Publishers. Paperback. Book Condition: new. BRAND NEW, Customer Astonishment: 10 Secrets to
World-Class Customer Care, Darby Checketts, Great customer relationships make the world go around.
Customers give us the opportunity to apply our talents to serve them. Then, they transfer money from their
bank accounts to ours so that we have the financial leverage to meet our goals. This simple, everyday
economic interdependence is what business success, professional accountability, and personal prosperity are
all about. In today's competitive world, a satisfied customer is no longer enough. A satisfied customer is still
shopping around until you provide that WOW experience and make that WOW connection that creates
customer loyalty. To do so, you must move beyond mere customer service to the new world of Customer
Astonishment. To astonish is 'to strike with awe and wonder'. Darby Checketts has spent the past 14 years
preparing to show you how. You will learn the principles and methods to make these secrets work for you and
your team. This book explores colourful customer situations illustrating the 'Power of WOW', which is needed to
positively astonish those who depend on you. In turn, you will achieve your goals and prosper. The book
represents the essence of what the author has learned and taught in customer relations, and it will help you to
set your own mark for world-class customer care.
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Do n t L in e Th eir P o ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n                                       
L iv in g L arge   
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who...
Sav e eBo o k »  

R ead  Write In c.  P h o n ics:  Y ello w  Set 5  Sto ry b o o k 7 Do  We H av e to  Keep  it?                      
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim
Archbold (illustrator). 211 x 101 mm. Language: N/A. Brand New Book. These engaging
Storybooks provide structured practice for children learning to read the Read...
Sav e eBo o k »  

R ead  Write In c.  P h o n ics:  Y ello w  Set 5  Sto ry b o o k 9 Gro w  Y o u r Ow n  R ad ish es                           
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim
Archbold (illustrator). 175 x 148 mm. Language: N/A. Brand New Book. These engaging
Storybooks provide structured practice for children learning to read the Read...
Sav e eBo o k »  

Bu lly ,  th e Bu llied ,  an d  th e N o t- So  In n o cen t By stan d er:  Fro m P resch o o l to  H igh                            
Sch o o l an d  Bey o n d : Breakin g th e C y cle o f  Vio len ce an d  C reatin g M o re Deep ly                                  
C arin g C o mmu n ities     
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents...
Sav e eBo o k »  

N o  Frien d s?:  H o w  to  M ake Frien d s Fast an d  Keep  Th em               
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Do You Have NO Friends ? Are you tired
of not having any...
Sav e eBo o k »  
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