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KNOW-HOW TRANSFER FROM MANAGERS TO EMPLOYEES IN A
FRENCH HAUTE CUISINE RESTAURANT. A CASE STUDY

GRIN Verlag Nov 2015, 2015. Taschenbuch. Book Condition: Neu. 210x148x1 mm. This item is printed on demand
- Print on Demand Neuware - Research Paper from the year 2015 in the subject Business economics - Business
Management, Corporate Governance, grade: B, University of Southern Denmark, language: English, abstract:
The aim of this paper is to analyze how a change in the manager's know-how influences the collective
production know-how of the considered organization. The case study taken into consideration is an haute
cuisine French restaurant. A longitudinal study has been performed within eight years. During these years, three
head chefs took over each others'. The individual knowing of each of them influenced in a diFerent way the
collective production know-how development. Hence, this paper aGer a short presentation of the case, analyzes
in detail how each set of the diFerent head chefs' individual knowing have impacted the establishment of
shared practice and the consequential change in the production know-how growth. 12 pp. Englisch.
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